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(24/11/2022 email sent to ELWA Members summarising discussions held during 
RRC Policy workshop) 

Dear All, 

I wanted to thank all Members and Officers that could make the workshop on RRC Policy 
Development held at our Offices on 2nd November 2022, including those that attended 

remotely, for their input and engagement on the day.  The workshop lasted the full two 
hours and was very constructive and positive.  In summary, I wanted to outline the four 

proposals as discussed, together with next steps. 

Proposal 1 – Vehicle restrictions 

We discussed options for managing certain vehicle types that visit the RRCs and in 

particular vans and large trailers.  There was consensus that the existing restrictions on 
commercial vehicles is reasonable and should continue, whilst vans and large trailers could 

be better managed through the use of a permit scheme and/or an ANPR system with a 
view to restricting access to once per calendar month. 

Proposal 2 – Managing restricted waste 

There was agreement that subject to Defra’s consultation on charging for restricted waste, 
we should consider accepting limited quantities of restricted waste (DIY waste).  There was 

consensus that we should continue with existing controls for restricted waste but consider 
tightening this policy to reflect a fair and reasonable use policy for restricted waste. 

Proposal 3 – Reducing bagged waste 

It was recognised that large volumes of black bag waste at the RRCs impact negatively on 
performance as they may contain significant amounts of recycling.  In addition, orange 

bags (specific to Gerpins Lane RRC) could contain items that have been rejected at the 
kerbside by LB Havering’s recycling collection crews.  There was consensus for tackling 

bagged waste through encouragement of householders to sort bags into their individual 
recyclable elements.  Residents could separate the different types of waste at home prior 
to visiting RRCs but also at the RRCs if we created an area for them to separate the main 

recycling elements.  This would require training of Renewi’s staff to help and support the 
public where this separation is done on site. It was also recognised that any initiative to 

manage black or orange bag waste needs to be supported by an effective communication 
and (where relevant) enforcement campaign with the Constituent Councils. 

Proposal 4 – Abusive behaviour policy 

Members recognised that abusive behaviour towards any staff, including contractors such 
as Renewi at the RRCs, is unacceptable.  There was overall consensus to accept the policy 

presented to the Workshop with a view that the operational implementation procedures 
would be developed in partnership with Renewi.  

It was agreed that any changes to protocols or policy would be brought before the 

Authority meeting to agree an evidence-based RRC policy with a clear direction of travel to: 

• improve re-use and recycling performance 

• ensure waste is paid for where appropriate and legal 
• maintain safety and accessibility standards 
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• tackle verbal or physical abuse of staff  
• support the aims and objectives of the Joint Strategy 

With this in mind we will be bringing a report on the above proposals to the February cycle 
of the Authority for agreement to an overarching RRC Policy covering all four 
proposals.  This will allow sufficient time for Officers to liaise with the Constituent Council 

operational staff and co-ordinate communications effectively.  If you need any further 
information please do not hesitate to contact me. 

Once again thank you for your valued input. 

Kind regards 

Neil 

Neil Greenhalgh  CRWM 

Head of Waste & Support Services | East London Waste Authority 

www.eastlondonwaste.gov.uk 

http://www.eastlondonwaste.gov.uk/

